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Patient Newsletter
Winter is coming!! So is the FLU!!
Flu Clinic!!

Contact Us

The surgery will be providing flu vaccinations through out the Autumn and Winter
months. Flu vaccinations are given to protect against influenza viruses. How the vaccine
works is antibodies develop in the body two weeks after having the vaccination. The
antibodies protect against infection.

Wheatfield Surgery
60 Wheatfield Road
Luton
LU4 0TR

On the 14th of October between 8:30am and 12pm a flu clinic will be running for
patients of all ages.

01582 601116

If you are not able to attend this clinic, do not worry. All medical practitioners can
provide vaccinations in any appointment you may have.

Fax: 01582 666421
Email: wheatfield.surgery@nhs.net
www.wheatfieldsurgery.co.uk

Opening Hours
Monday: 8:30 - 18:00
Tuesday: 8:30 - 18:00
Wednesday: 8:30 - 18:00
Thursday: 8:30 - 18:00
Friday: 8:30 - 18:00
Extended Hours: 8:30 - 20:00

Surgery Closure Days
17th October - Closed for
staff training from 2pm
21st November - Closed
for staff training at 2pm
25th and 26th December Closed for Public Holiday

Other vaccines to be aware of is the Whooping cough which is provided for pregnant
women carrying between 16– 32weeks. This vaccine increases the chance of protecting
the baby from birth through the transfer of antibodies during the pregnancy.
Another is the Pneumococcal vaccine. Given to protect again serious fatal pneumococcal
infections.
Also, Shingle vaccinations are provided to patients in there 70s who were born after 1
September 1942.

Is your personal information up to date?
When changing personal information, please inform the surgery by filling out a change of
details form or emailing in to wheatfield.surgery@nhs.net.
Proof of a detail change is needed.
Change of details to make the surgery aware of

Address - Deduction from the surgery occurs when a letter is returned undelivered.
This is due to the protocol of the Health Authority.

Name - A change of name is important, as your name is used on every document
received or sent out by the surgery. An unknown change can me filing errors or
delays in medical treatment.

Phone numbers - A large amount of patients miss GP telephone consultations or
important updates from the surgery due to contact numbers not being up to date.

Email address - Private information could be going to the incorrect email address.

Appointments between July - September 2017
15, 082 Offered
13, 567 Booked

854 Un-booked

670 appointments - Did Not Attended

These figures are taken from all clinicians through out July to September. If you need to
cancel an appointment you can select option 2 when calling the surgery.

New beginnings and farewells!
This Autumn we are saying farewell to receptionist Rebecca, reception lead Kyle and Dr Ramana and Dr Palit. As well as registrars Dr Nijjar and Dr Ozer. We wish you all the best, as they progress with their training. On that note we welcome new registrars
Dr Taze and Dr Sidique. New reception lead Alison.

